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Print Client Immunization Summary: Workarounds 
In ImmsBC 1.0, you could print a summary of immunizations given for clients. ImmsBC 2.0 won’t be 
able to do this until spring 2027. This document provides two workarounds to use in the interim. 

1. Direct client to Health Gateway 
USE THIS WHEN the client can access Health Gateway and wants their complete immunization 
history. 
 
Tell the client that they can access their complete immunization history through Health Gateway 
https://www.healthgateway.gov.bc.ca/. 

NOTE Staff should not sign in on the client’s behalf or ask the client to share sign-in credentials. 

2. Print the Guided Workflow Summary screen 
USE THIS WHEN The client needs a printed summary of the immunizations shown in the guided 

workflow. 
 

1. Complete the guided workflow. Go to the Summary screen. 

2. Confirm that the correct client and immunization information are displayed.  

3. Open the browser print window using one of these methods:  

• Windows: Press Ctrl + P. 

• Mac: Press Command + P. 
• Browser menu: Open the browser menu, usually shown as three dots or three lines, and select 

Print. 

4. Select the printer. Only use an approved printer in a secure location. 

5. Check the print preview for unrelated or sensitive information and to ensure the immunization 
information will print correctly, and no content was cut off. If needed, adjust the orientation, scale, 
margins, colour, or page range in the print settings.  

6. Click Print. Collect the document immediately and give it to the client. Follow local privacy, 
documentation, and secure-disposal procedures. 

https://www.healthgateway.gov.bc.ca/
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